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Our volunteers are vital to Furnistore 
and, in 2009, 19 new volunteers 
joined our ranks coming via the local 
churches, CVS, Vinvolved, 
Employability, Gresham Care, CDG 
clients, Unpaid work, Rotary, 
Colebrook House and the Help shops. 
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Our thanks go to Pam and Gill 
who made up hygiene packs from 
donated toiletries and returned the 
completed packs to the 
warehouse for our clients. 

Our thanks to the pupils, parents and 
staff at Earlswood and Brambletye 
schools and the CAB staff who 
supplied us with food for our food 
cupboard.  This helped many families 
throughout 2009 – especially over the 
transition period from 1 week to 2 week 
benefit payments. �
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In 2009, our volunteers 
gave us 7000 volunteer 
hours.  This is equivalent 
to a £40,472 at minimum 
wage! 

In 2009 we delivered the 
following items on behalf of 
Welcare: 

Highchair  10 
Travel Cot      2 
Moses Basket     1 
Cot/Bed              11 
Pushchair            10 
Buggy/Pram        6 
Light Stroller         2 
Back Carrier        1 
Various Baby 
Equipment               10 
Unknown 
Items                         3 
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In 2009, Furnistore diverted 75 tonnes of furniture and household goods from landfill.  This reflects 
the significant downturn in full price sales in 2009.  In 2010 we hope to achieve over 100 tonnes. 
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The makeup of the family households is actually more 
complex than the figures suggest.  Where there are 2 or 
more adults in the family, this often includes an adult child 
or children.  In several cases, an adult or married couple 
looking after an adult child with learning or physical 
difficulties may be included as 2 adults.  At least one 
family included grandparents, parents and child.  Some 
are also single parents looking after a young adult and the 
young adult’s baby.  We have occasionally interviewed a 
couple to discover that only one of the pair will actually be 
living at the given address.  So these figures must be read 
with caution. 

�

?�������!�����	
�������
����������������#� ���	
�� ����
�����!�
��	�
���3��
�
���	#�8�	�
��#�8����
�'��-�
� �	�

���������
��
���������
������������#� ���	
������� �	�
3�#����,�>���
�����	#�������������'�
�



  

+�
�

�

�
�
�
-���	�!�
��
���	�� ���	
��#��	�
��#��
�
��
�����#�� �� ��
��������������
�
����
���'��H	�����
��������
�  ����	��#������������
�!�������������	#����
����� ����������� ��#�����	� �	�����
��	,���	�� ���	
��
�����������������#�
��#�� ����
���'��-���	�!�
��
�� �	������
��	
��!����	�
�����������#�������
#�� ��	
���
�!������

����	���� �'��1�����������	�
 �����������������
������	��� 
�����������	#�������
�	������,���������
 '��.�#��� ���	
��������
�	�#��� ��������������
�����
������
���
����	�
����	����'�� ;
��	,�

�������
��������
���� �	��#���#�!�
�� ��
��	'�
�

(�(#�(%4-�,+(���
�

,+(�� %&�'(#�)(*,5(#()�
8�##�	
��� �� +��
��
��	���� �� ):�
E�
 ��	���
��	���� ��� �B�
1
��
����� �� �:�
�

����	
��((+,�)9��8��	����
��	
��!���������#�
������ �����!���!�����	�����
�����	��������������
��� ���������	
�����
��������
�������	�'�



  

�(�
�

�

�

�

�

�

�

�

�

�

�

�

The number of deliveries includes the 
number of items taken directly by the 
customer and the number of collections 
includes the number of items brought 
directly to Furnistore by the donor.  It is 
worth noting that Tandridge is an overall 
donor borough and Reigate and 
Banstead is an overall receiver of goods.   

We received approx.3000 items into 
Furnistore and issued approx 2500 items.  
We delivered 89 of essential white goods, 
approx. 610 beds or mattresses, 510 
items of bedroom furniture, approx 500 
sofas and easy chairs and approx. 600 
items of dining furniture. 

Many donators will now bring in smaller 
items in cars or vans and clients will take 
smaller items with them in order to reduce 
the number of journeys made.  

 Collections and deliveries outside of east 
Surrey must be made by the client. 
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